SAMPLE LETTER FROM DISTRIBUTORS TO MANUFACTURERS
Date

NAME

TITLE

COMPANY

ADDRESS

CITY, STATE, ZIP

RE:  Product & Price Information Format - PPIF

Dear INFORMAL:

I am writing to request that your company provide all price and product updates in the standardized Product and Price Information Format (PPIF) endorsed by the National Fluid Power Association.

The PPIF reduces transaction costs, increases channel efficiency and benefits your company directly:

· Greater savings:  The PPIF makes it possible for you to provide updates to all distributors and OEMs in a single format, dramatically reducing your costs to create and transmit these files.  

· Improved accuracy: The PPIF eliminates the need for our company to manually re-key vendor data, ensuring that information in your system and ours is correct.

· Faster updates:  The PPIF reduces the time for us to import and implement updates.  Getting updated pricing/substitute information into our system more quickly minimizes product returns, and debit and credit processing errors.

More information about the PPIF is available at www.nfpa.com, including a list of endorsing distributors and manufacturers, free downloads of the format, and documents to simplify implementation and use.

We also request that you designate a single contact at your company who can answer update questions and who has the authority to address any compliance issues.  The key contact within our company for product and price updates is NAME.  Please contact HIM/HER at PHONE or E-MAIL with questions regarding our request or the PPIF format.

Thank you for your commitment to working with us to reduce transaction costs and improve efficiency for both our companies and our joint customers.

Best regards,

NAME

TITLE

COMPANY
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